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MYTRAVELERS® ONLINE RISK CONTROL TOOLS
AND RESOURCES

Manage your organization’s unique risks from any device with
MyTravelers®, a secure site for business insurance customers
that provides access to more than 1,000 risk control tools and
resources. View featured resources for your industry on the
MyTravelers homepage or select the Risk Control tab to view
and search our full collection of tools and resources.

Tools and Resources

e Industry-focused safety resources. Our site aligns with
your interests based on the industry you select when you
register. As you navigate and search the site, resources are
prioritized to reflect your industry choice.

e Tools to manage risks. Our resource collection is designed
to help you identify, understand and manage risks. Key
resources include:

o Risk management guides, sample programs, safety
checklists and self-assessments.

© Travelers correspondence archive to help you easily
reference past consultations, recommendations and
links to safety resources.

o ZoneCheck® atool to help construction companies and
contractors evaluate potential equipment-generated
ground vibrations risks.

o Our Fire Protection Impairments Tool designed for our
property insurance customers to record and monitor
planned and unplanned sprinkler system interruptions.

e Sixrisk libraries. Navigate our site for resources on key
topics, including:

o Workplace Safety and Health
o  Driver and Fleet Safety
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©  Buildings and Equipment
©  Product and General Liability
©  Cyber Security

©  Business Continuity

e Safety alliances that offer customers products, services and
training at special rates.

Risk Control Training

Travelers offers a variety of safety training topics designed to
help meet the diverse safety training needs of our customers:

e  Online training programs can be streamed directly from our
website, or you can share a link to the training with your
employees. To supplement your ongoing safety training
efforts, we also offer additional training resources outside
Travelers, including complimentary streaming videos and
online training courses at special rates.

e Virtual Safety Academy classes taught by technical
specialists and designed for supervisors, safety professionals
or risk managers.

e Webinar recordings. Access our extensive collection of
webinar replays on a variety of topics.

Travelers Industrial Hygiene Laboratory

Our specialized industrial hygiene (IH) consulting, training and
laboratory services can help you assess employee occupational
health exposures to help prevent and reduce occupational
illnesses, control loss costs and save lives. Access instructional
videos, free equipment loan programs, education and training, air
sampling guidelines and more to help you identify and address
chemical and physical agents related to occupational health risks.



Accessing MyTravelers

Customers: To access MyTravelers, go to travelers.com. If you
already have a user ID and password, use the login feature. If you
do not have a user ID and password, use the business insurance
customer registration link to create an account using your policy
number and associated zip code.

Agents: To access our MyTravelers risk control resources, go to
the Travelers For Agents website. Once you have logged in, select
the Claim & Risk Control tab and click on the “Visit Our Risk
Control Customer Portal” link. For registration help, contact
800.842.2522.
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Learn more about Travelers Risk Control

Visit travelers.com/riskcontrol to learn about the onsite, online
and on-demand risk control services Travelers offers. If you have
questions, contact your Risk Control consultant or email Ask-
Risk-Control@travelers.com.
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