
On-site
Consulting services

Online  
(log on to travelers.com)
Online resources to help you manage your 
unique risks

On-Demand
Risk expertise delivered when you need it

Risk Assessment to Consultation: 
•	 Industry expertise
•	 Operational review 
•	 Loss prevention

	– Recommendations/controls
•	 600+ safety professionals

General Liability:
•	 Contractual risk transfer 
•	 Slip, trip and fall prevention
•	 Life safety

Product Safety:
•	 Product life cycle
•	 Contractual risk transfer
•	 Warnings and instructions

Property/Fire Life Safety:
•	 Fire protection plan review
•	 Property conservation assessment

	– Fire protection equipment
	– Human element programs

Transportation/Fleet:
•	 Transportation safety program development assistance
•	 Accident trend analysis
•	 Driver coaching with telematics

Workers Compensation:
•	 Ergonomics – task force, industrial, office
•	 Corridor of Care® – Post-injury management
•	 Safety management
•	 Travelers Workforce Advantage®

Industrial Hygiene:
•	 Assessment – Helps identify potential exposures 
•	 Proactive/strategic approach

Boiler and Machinery:
•	 Required boiler and unfired pressure vessel certificate  

of operation inspections

Tools:
•	 Risk ToolworksTM mobile app
•	 Self-assessments
•	 Checklists and inspections
•	 Your Risk Control correspondence
•	 ZoneCheckSM

•	 Task Manager
•	 Fire protection system impairment reporting
Online Library:
•	 Resources categorized by industry or topic, including:

	– Risk management guides
	– Technical bulletins
	– Templates

Industrial Hygiene Laboratory:
•	 Air sampling guidelines
•	 Instructional videos
•	 travelerslab.com

Email Communications:
•	 Emergency preparedness
•	 Emerging issues

Risk Control On-DemandSM Consultation: 
•	 Business continuity planning 
•	 Construction job site assessment review
•	 Construction work zone safety
•	 Contractual risk transfer 
•	 Corridor of Care – Post-injury management 
•	 Driver – Effective training
•	 Ergonomics – Industrial video evaluation
•	 Ergonomics – Office workstation evaluation
•	 Metal halide lighting 
•	 Slip, trip and fall prevention 
•	 Telematics – Effective use of
•	 Vehicle management – Hired/non-owned

Industrial Hygiene and Laboratory Services:
•	 IH technical support (1.800 helpline)
•	 Free pump loan/instrument rental
•	 Pump Loan Plus®

Risk Control Services

RISK CONTROL
REDUCE RISK. PREVENT LOSS. SAVE LIVES.
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Education and Training Resources

RISK CONTROL

On-site Online  
(log on to travelers.com)

On-Demand

Instructor-Led Classes:
•	 Safety Academy: Held at centralized venues

	– Basic industrial hygiene monitoring
	– Practical industrial hygiene
	– Professional crane operators
	– Construction courses
	– Safety courses
	– Transportation courses
	– Sprinkler system testing and maintenance

•	 Classroom: Held at customer site
	– Supervisor leadership
	– Ergonomics
	– Construction courses
	– Safety committee
	– Job safety analysis

Website Resources:
•	 Supervisor Safety Talks/Toolbox Talks

•	 Infographics

•	 Professional development resources

Self-Paced Training:
•	 All-Access Pass to Travelers Specialists

•	 Computer-Based Training

•	 Streaming and Downloadable Training Content

•	 Safety Symposium Video Library

•	 Webinar Replays

Strategic Relationships

ClickSafety®

Sensitech

Insurance Institute for Business & Home Safety (IBHS)

IntelliCorp

ISOnet®

iTrainStation

LocalGovU

MSDSonline® 

Risk Management PLUS+ Online®

Shoes For Crews® 

Tattletale® Portable Alarm Systems

The Equipment Lock Company

Transport Security, Inc.

United Power Services, Inc.

United Spectrographics, LLC 


